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Microsoft Office 365
The modern workplace is changing;
employees today need the freedom to work
anywhere, at any time, across any device.
While meeting these demands, organisations must
also address the cybersecurity threat, and manage
other challenges - such as evolving work practices,
an ever-changing regulatory and compliance
environment, and the proliferation of consumer apps
and personal devices across an organisation.
Microsoft Office 365 is a cloud-based software suite
that provides the tools to become more productive,
helping streamline communication across the
business, and with customers, partners and third
parties – improving collaboration, simplifying
document management, and enabling meetings on
the move.
Scalable to business need, flexible to meet ongoing
requirements, Office 365 combines the familiar Office
features with the next generation of productivitybased services, incorporating industry-leading
security, compliance and privacy controls.

Office 365 – favourites
Word – the world’s most popular word
processing programme, enabling users to
create, view, and edit, documents at any time,
across any device
Excel – the spreadsheet powerhouse helps
business make better data decisions with stateof-the-art analysis and visualisation tools
PowerPoint – with its simple and easy-to-use
interface, users can create just about any kind
of presentation for any kind of audience
Outlook – updated for the cloud, Outlook’s
email and calendar service gives employees
access wherever they are, across any device
Access – an easy-to-use tool for creating
browser-based database applications, with
data automatically stored in a SQL database
Publisher – a desktop publishing application,
simple to use with focus on enabling the
creation of professional standard publications
by SMBs

Office 365 - next
generation applications
Exchange Online – access to email, calendar
and contacts on all browsers, across any device
SharePoint Online – document management
and storage, and web-based applications
OneDrive for Business – document storage in
the cloud
OneNote – type, write, draw and save ideas
digitally
Skype for Business Online – conference calls
made easy
Yammer – the professional social media
platform
Planner – the online project planning
application
Delve – helping users find and discover
information across the business
Sway – the quick and easy way to create and
share interactive reports and presentations
Teams – bringing together Office 365’s tools to
provide a hub for teamwork
Flow – create automated workflow between
apps and services
StaffHub – the app for managing the deskless
worker
Office 365 Groups – enhance teamwork
through creation of a set of people and
collection of resources
Skype Meeting Broadcast – broadcast to up to
10,000 attendees
Video – a dynamic video experience, with easy
upload, sharing, and playback
Bookings – providing convenient and flexible
online options to make it easy for prospects to
book/schedule appointments

Office 365 – adding value
Office 365 is a powerful platform, but efficiency can
be enhanced and business processes simplified
even further through integrating a range of additional
applications – from Microsoft and Microsoft partners.
Popular add-on applications include:
Microsoft Project – keeps projects, resources,
and teams organised and on track
Microsoft Visio – for creating diagrams from
flow charts and floor plans to 3D maps
Microsoft Dynamics 365 – unifying CRM and
ERP capabilities seamlessly across department
Microsoft Power BI – bringing data to life
through easy-to-use dashboards, interactive
reports, and compelling visualisations
Microsoft Azure – integrated cloud services for
IT professionals and developers to use to build,
deploy and manage servers and applications
Microsoft Enterprise Mobility + Security (EM+S)
– cost-effective, comprehensive security for
users, devices, applications, and data
DocuSign – an eSignature solution for all
industries and departments, integrated into
Office 365
Exclaimer – enabling the central design and
distribution of email signatures

Office 365 – flexibility,
scalability, plans
Office 365 is scalable to meet individual need, and
flexible to be able to meet developing requirements.
The availability of Office 365 in a variety of plans
creates further opportunity for businesses to invest in
the tools and applications that will bring the greatest
boost to productivity and efficiency in the most costeffective way.
The Enterprise and Business offerings divide into
individual plans, each delivering a specified range of
features and enabling business to select the option
that most meets their need and budget.
Enterprise plans
ProPlus
£11.50

Enterprise
EI
£6.00

Enterprise
E3
£17.60

Enterprise
E5
£30.80

Business plans
Business
Essentials
£3.80

Business
£7.90

Current pricing per user/month
(annual commitment)

Business
Premium
£9.40

Office 365 – benefits
Improved collaboration: as simple as a
click of a button
Increased productivity and efficiency:
work together, and create professional,
media-rich content
Work anywhere: on any device – including
Windows, iOS and Android phones
Free up resource: less time required for
installing, upgrading and managing software,
means focus is on growing business
Reduced costs: through using the Office 365
version that meets business need and paying
via monthly subscription
Discover data: access the wealth of
information siloed across diverse applications
Better customer engagement: use data
analysis for greater insight into customer need
and provide enhanced customer experience
Storage: add capacity when you need it
with OneDrive, and continue sharing and
collaborating without worry about limits
Stay up-to-date: Office 365 applications are
always the latest version, updated with the
most recent features, on PC and Mac
Security/privacy: Office 365 incorporates
built-in security, compliance and privacy
controls
Simple, efficient administration: via
Microsoft’s admin center

Office 365 as a
Managed Service
Adopting cloud solutions via a managed service
approach takes the pressure away from the IT
department through putting the complete service
management into the hands of a cloud specialist.
This can be particularly useful for smaller companies
or start-ups, removing the responsibility for
installation, version update and upgrades, and
enabling employees to focus on core business
activities.
Financial benefits include those associated with
increased employee productivity plus a greater
predictability of service cost.
Benefits of a managed service
In addition to freeing up time and money to be able
to focus on other areas of the business, a managed
service enables businesses to:

•
•
•
•
•

Maximise IT efficiency with limited in-house
resource
Reduce upfront IT investment
Lower total cost of ownership (TCO)
Benefit from ongoing expert technical support
Take advantage of ever evolving service
capabilities

Cobweb Complete
for Office 365
Cobweb’s managed service for Office 365, Cobweb
Complete enables you to put the management of
Office 365 into the hands of cloud experts, so you
can focus on running your business, not your IT, and
get maximum benefit from this next generation of
collaboration tools.
The Cobweb Complete service includes onboarding,
comprehensive end-user training and guidance,
provision of enhanced security and backup, 24*7
support, and pro-active reporting and insight to
ensure you maximise investment in Office 365. The
service incorporates:
Fully managed onboarding,
management and proactive monitoring

Enhanced security and backup

Insights and optimisation to ensure
optimum use of Office 365 services

Training and guidance, access to
extensive library of ‘how-to’ videos

Comprehensive 24*7 support from
certified cloud experts

Office 365 –
Migration and Adoption
There are certain strategies a business can adopt to
make the rollout of Office 365 a success. A three-stage
approach can be useful:

1

Envision

2

On-board your organisation to the new
technology

Identify key stakeholders, assemble an
adoption team, and identify and prioritise
business scenarios to create a success plan for
the adoption.

Start with an early adoption programme for
specific areas and expand to cover the whole
organisation.

3

Drive Value
Realise ongoing value from the Office 365
investment by continuing to boost user
engagement and drive adoption. Pre-rollout
and following the launch, generate awareness
and excitement!

Moving to Office 365 means a worry-free migration
experience, with world-class support and ongoing
assistance.

Cobweb Complete
for Office 365
Cobweb Complete for Office
365 supports you through
every phase of adoption,
from a pre-installation
health check to a fully set-up
service, and comprehensive
UK-based 24*7 support.

Southampton Football
Club moved to Office 365
with Cobweb
An existing Cobweb customer,
Southampton Football Club was looking
to move away from their legacy hosted exchange
platform to be able to take advantage of the
additional features and enhanced security offered
through Microsoft Office 365, and access the benefits
of Cobweb’s managed services.
Specific productivity features the club required
included Exclaimer for email signatures (for brand
consistency) and the Skype conference bridge (to
allow for a better conferencing capability).
Matthew Reynolds, the club’s IT Director,
stressed the importance of realising the
benefits of such a project. “Cobweb’s
managed services allowed the club’s workforce
to benefit from the flexibility and mobility that
Office 365 offers, in particular the potential
improvements of communication and
collaboration across our Club.
“It also enhanced IT services we offer to our
organisation, and improved on the already high
level of security. Cobweb delivered the project
within budget, utilising available resources,
and within the specified timeframe. The project
went exceptionally well, with minimal user
impact and a very successful migration.”

Other organisations who have moved to
Office 365 with Cobweb:

Office 365:
The Definitive Guide

Our eBook looks in-depth
at features, benefits, plans,
and scopes some advice on
migration and adoption.
Download a free copy
www.cobweb.com/
O365-guide
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About Cobweb
One of Europe’s largest cloud solutions providers,
Cobweb was born in the cloud in 1996.
With over 200,000 cloud customers, Cobweb draws
on its rich in-depth expertise and experience to help
empower organisations of all sizes to grow into flexible,
agile businesses through the deployment of best-ofbreed cloud technologies.
24*7 UK based support, when you need it
Over 200,000 cloud customers
ISO 27001 and 9001 certifications

Gold Partner

Gold Cloud Platform
Gold Cloud Productivity
Gold Small & Midmarket Cloud Solutions
Gold Communications
Gold Messaging
Gold Datacentre

Want to know more?
0333 0095 934
sales@cobweb.com
www.cobweb.com
We’re looking forward to hearing from you!

